
Airport Rules

How to act while being 
at Luxembourg Airport?

Emergency situations
Safety rules
Rules of Circulation & Access
Environment
Quick links

ENVIRONMENT
Follow our Green Rules to help protect the environment.

Provide your teams with anti-pollution kits. 

Do not voluntarily dump liquids or materials  
in the drainage.

Avoid Dangerous Goods storage.

Turn off the engine of unused equipment.

Burn nothing on site.

Sort your waste for recycling.

	 QUICK LINKS

Reporting an unsafe situation?

Quickly report it by scanning  
this QR Code, with a mobile device. 
Then, follow the steps. 

Contacting the LACC?

Scan this QR code to add the contact  
details of LACC in your mobile phone. 

SAFETY RULES
Follow our Safety rules to keep our airport safe,  
compliant and efficient.

Airside Traffic

Driving within the airside area involves...
► Without Airside Driving Permit (ADP)
• �Mandatory escort;
• �Strictly following escorting vehicle  

or the guidance given by the person escorting. 
► With Airside Driving Permit (ADP)
Strictly following driving rules.

How to manage FOD - Foreign Object Debris? 
Any objects or loose items 
found on the Airside area 
should be picked up and  
disposed in a FOD bin.

Remove FOD 
is everybody’s  
responsibility  
at the airport.

Mandatory equipment 
to be worn airside

• Visibility jacket / vest;
• �Personal Protective Equipment.

Cigarettes / vap and other substances

• �Smoking allowed only  
in the dedicated areas;

• �Prohibition on being under  
the influence of drugs, alcohol  
or medication.

Fuelling & Fire hazards

Only ATEX electronic devices are to be used:
• �In the area identified as ATEX;
• �In the close vicinity of a fuel truck or aircraft  

being refuelled /approx.. 3,5 m radius).
No open fires nor works creating sparks  
are allowed without authorisation.

EX

Version of 11/2024 - Released by Société de l'Aéroport de Luxembourg S.A. 
For any questions, please contact us by e-mail: info@lux-airport.lu 



EMERGENCY SITUATIONS

Accident, incident or hazardous situations

When calling the LACC, you have to:
•  Mention your location precisely;
•  Describe the event;
•  State the number of victims 

and - where applicable - 
their consciousness status.

Fire alarm and evacuation

► Fire detected
1. Press the fi re button or inform LACC;
2.  Try to extinguish 

without putting yourself at risk; 
3. Inform LACC of result;
4.  Follow instructions of LACC / Fire Department.
► Evacuation :  when you hear evacuation messages
1.  Evacuate immediately and close doors and windows if any;
2.  Follow evacuation signs;

NB: If there is a lot of smoke accumulating on the ceiling, 
get out by bending or crawling, covering your mouth and 
nose as best you can.

3.  Reach an assembly point and remain there 
until further instructions.

What to do in case of...

Any emergency situations?
Please contact lux-Airport Control Center - 

LACC Operations

(+352) 2464 3100 How to access to airport facilities

► As a person
Wearing clearly visible:
•  Your airport identifi cation card;
•  Or your crew card;
•  Or your daily visitor’s badge, in addition to 

the accompaniment of an authorized person.
► As a vehicule
Needing a security access card which has to be visible, 
from the outside.

The Security areas, the external access gates and the parking

SECURITY INCIDENT 
Any security issue? 

Any loss of card or badge?
Please contact the Security Supervisor

(+352) 621 54 64 20

RULES OF CIRCULATION & ACCESS

 Airport Area - "Zone aéroportuaire - ZA" 
 Demarcated Area - "Zone délimitée - ZD" 

 Security Restricted Area - "Zone de sûreté à accès réglementé - ZSAR " 
 Critical Part - "Partie critique - PC" 


